HALCYON  Halcyon Services for

@Q, Sun Ops Center

MOMNITORING
SOLUTIONS Services Brief

Services Overview

Sun Ops Center enables a more efficient, consistent, compliant, and manageable data center

through scalable provisioning, intelligent patching and configuration of the physical and virtual
enterprise.

As a Sun Principal ISV Partner, Systems Integrator, and member of the Sun Ops Center
Specialty Partner Program, Halcyon is pleased to offer a range of pre-packaged deployment
services to assist organizations to quickly and easily adopt this enabling technology and
achieve visible benefits and return on their datacenter investments today.

Halcyon's Professional Services capability for Ops Center covers all aspects of the solution

delivery, including planning, installation, configuration, verification, handover, training, and
overarching best practices and methodology.

Pre-Packaged Deployment Services for Sun Ops Center

Halcyon offers the following pre-packaged services for Sun Ops Center, starting at $5,000:

2 Day Service
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Installation and configuration of Sun Ops Center.

Installation of up to a maximum of 5 Sun Ops Center agents.
Demonstrate patching on all agent systems using Ops Center.
Basic testing & documentation of the deployment.
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5 Day Service
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Expands on the 2 Day Service above.

Installation of up to a maximum of 25 Sun Ops Center agents.
Demonstrate patch rollback on all agent systems.

Provision and configure a Solaris OS instance.

Demonstrate firmware provisioning.

Setup and configure OS monitoring.

Testing & Documentation of the deployment.

5

%

5

%

5

%

5

%

5

%

5

%

10 Day Service
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» Expands on the 5 Day Service above.
» Installation of up to a maximum of 150 Sun Ops Center agents.
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Custom Professional Services for Sun Ops Center

In addition to pre-packaged deployment services, Halcyon also offers custom professional
services for Sun Ops Center, to ensure that businesses realize the maximum benefit from their
Ops Center environments. Organizations can leverage Halcyon expertise to:
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Plan and architect Sun Ops Center deployments in accordance with best practices.
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Assist with datacenter provisioning automation initiatives.
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Integrate Sun Ops Center with 3" party Enterprise Management Frameworks

®,
0.0

Enable in-depth hardware monitoring
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Provide hands-on training.

Halcyon has over 15 years experience architecting and deploying infrastructure management
solutions, and Halcyon’s professional services are delivered by consultants who have a deep
knowledge of systems management and virtualization technologies.

Learn More

To learn more about how your organization can leverage Halcyon professional services to
deploy Sun Ops Center into your datacenter, please visit:
http://www.HalcyonInc.com/solutions/opscenter.php
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About Halcyon

Halcyon delivers Infrastructure Management solutions that provide operational visibility,
availability, and reliability for business critical services and their underlying infrastructure. Since
1994, Halcyon solutions have been adopted by numerous Fortune 100 and SMEs, spanning
every major geography and sector.

Your Infrastructure is Our Business
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